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You will receive an email with the subject as “Portal login information from your doctor’s office”. Your email will 

contain important information such as the URL for our Healow portal login page, your user ID, a link to 

download the Healow app and login information for the app.  

          

 

Selecting the “Set up Portal Account” button will take you directly to the Healow webpage. You will first need to 

verify your identity by receiving a unique code via call or text.  

 

Please see the step-by-step instructions below to help you get setup with your proxy 

portal account. If you have any issues or require further assistance, please email us at 

arborportal@amppeds.com. Thank you! 

 

mailto:arborportal@amppeds.com


  PORTAL SET UP (WEB VERSION) 
 
If you choose TEXT, you will receive a text from 329674 that provides you with a code (the code will contain 

letters and numbers). If you select VOICE, you will receive a call from Healow 844-443-2569, the automated 

message with provide you with a code (the code will be a 4 digit number). Enter the code you were provided 

and select “Verify” to continue.  

 

 

Next, you will be prompted to create a password. You can view the guidelines by selecting the “Password 

Guidelines” button.  

 

 



  PORTAL SET UP (WEB VERSION) 
 
Next, you will review and acknowledge the ”eClinicalWorks Consent Form”. This form is an Online 

Communication Informed Consent that talks about protecting your personal information online.  

 

 

You will also review and acknowledge the “Practice Consent Form”. This consent will explain the Privacy Policies. 
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Once you have agreed to the “eClinicalWorks Consent Form” and the “Practice Consent Form” you will be routed 

to your proxy account dashboard. You will see any children that you have proxy account access for listed on your 

dashboard.  

 

 

You select “Go To Account” to access your patient’s dashboard. The first time you login to their portal account, 

you will be required to agree to the “Proxy Consent Form”. This consent form explains the office portal policy. 

 

PLEASE NOTE: If you “Decline” either consent, the portal setup process will 

automatically be terminated, and you will be redirected to the Healow login page. You 

cannot access the Healow portal without agreeing to both consents. You can complete 

the process by logging in with the credentials you created. Once you login you will 

automatically be directed to the “Consent Forms” page to agree and continue.  
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Once you have signed the final consent you will be directed to your patient’s portal dashboard.  

 

 

Once you are successfully setup for and logged into the Healow portal, you will be able to utilize all the 

convenient features: 

- Appointment Scheduling 

- Medication Refill Requests 

- Messaging Medical Staff 

- View and Print Records  

- SO MUCH MORE! 

PLEASE NOTE: If you “Decline” the “Proxy Consent Form” you will forfeit your complete 

access privileges. You will still be able to view your patient’s portal account, but your 

access will be restricted. You will need to contact the office at 

arborportal@amppeds.com to reset your account and agree to the “Proxy Consent 

Form” to regain complete access privileges. 
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